
Appendix 1 

Proposed changes following the Consultation on the Regulatory Service Standards 

Response received Changes requested Comments 

 

 

Resident 

“The only thing I would add/ ask for that 

would help non residential landlords is the 

communication to be able to identify 

which correspondence needs to come to 

the landlord and which can go directly to 

the tenants. For example a different way 

to request the garden refuse sticker, if I 

order it it comes out with my name, but I 

do not live at the house and it needs to go 

to the tenants, in their name. Some things 

like the new parking proposal needs to be 

issued to both landlord and tenant. 

 

No changes required 

to the standards.  

This is an operational 

issue and the relevant 

teams will be 

informed.  

 

 

WHBC Borough 

Panel 

 

I would have just one comment, around 

the wording of the penultimate bullet in 

the "what can you expect from us" section 

of the draft. I think it would be well worth 

your considering adding after "business" 

",voluntary organisation or group" to 

highlight to everyone that the Council has 

regard to how it can help and support the 

wide range of bodies that play a key role 

in community life.       

 

 

Wording changed to 

say “ help support you 

in developing your 

business/organisation”  

 

WHBC Borough 

Panel 

 

My only comment would be that it would 

be useful to have an introduction. 

eg: To whom are the RSS being 

addressed - and why? 

And what is meant by Regulatory work? 

[brief sentence] 

This would clarify terms for the recipient 

and be a reminder for council staff 

involved. 

 

 

 

This can be added 

 

Member of staff 

This looks clear and well written.   

I wonder whether there is merit in an 

additional sentence which recognises that 

regulatory services can say “no” as well 

 

To discuss   



as “yes”.   

 

Councillor 

It looks good, I have a few minor 

suggestions: 

In the 'how we communicate with you' 

section - I suggest not using 'things' in 

'translate things'  - 'information' or 

'documents' might be better. 

I suggest having the 'feedback' section 

before the 'Making a complaint section'  

If possible include a link/email address for 

applying to join the Borough Panel, and a 

link for the complaints, compliments info. 

I suggest listing 'treat with fairness, 

respect etc' first in both relevant sections 

. 

 

Changed to 

“information” 

 

Yes able to change 

 

Link for contact 

included at bottom of 

the standards. 

Yes able to change 

 

 

 

 

Member of 

Public/Landlord 

Regulators should avoid imposing 

unnecessary regulatory burdens through 

their regulatory activities and should 

assess whether similar social, 

environmental and economic outcomes 

could be achieved by less burdensome 

means. Regulators should choose 

proportionate approaches to those they 

regulate, based on relevant factors 

including, for example, business size and 

capacity.  

COMMENT: From the contact I have had, 

I think the Council actually do this pretty 

well. Whenever I have had to contact re 

fly tipping it has been dealt with speedily 

and easily on a phone call.  

Student Council tax exemptions are 

reasonable, but could be better. You get 

the exemptions direct from the University, 

so my telling you the tenants names 

should be sufficient, having to copy 

tenancy agreements is a bit of a pain and 

actually proves nothing as I could simply 

make them up - so what does it actually 

prove? This also is at odds with guidance 

point 4.1 potentially. 

HMO licensing experience was good (if 

 

 

 

These comments do 

not appear to be 

related to the 

Regulatory Service 

Standard document   

 

 

 

 

 

 

 

 

 

 

 



you stand aside having to pay for an 

inspection that is the same as it was 

before it fell under the regulations!) Great 

to see a 'human' approach to the 

inspection.  

* 1.2  When designing and reviewing 

policies, operational procedures and 

practices, regulators should consider how 

they might support or enable economic 

growth for compliant businesses and 

other regulated entities, for example, by 

considering how they can best:  

    * understand and minimise negative 

economic impacts of their regulatory 

activities;   

    * minimising the costs of compliance 

for those they regulate;   

    * improve confidence in compliance for 

those they regulate, by providing greater 

 certainty; and   

    * encourage and promote compliance. 

 COMMENT 

I do not think sufficient weight given to 

costs to landlords in determining licence 

charges, for example. This certainly, in 

my opinion means the Council does not 

meet well the first 3 bullet points above. 

To support this I would say when 

discussing how the proposed licence fee 

before it was set I was told it would be 

based on the cost of an initial inspection, 

in licence inspection and supporting 

administrative costs as well as the cost of 

those who 'do not pay'. Ok with it all, 

apart from the last! Why should those 

who comply be burdened with the cost of 

those who do not? This is not fair, and 

simply dismissed by those who propose 

such things to councillors. To pass this on 

to those who abide to the regulations 

whilst an easy way for the Council to 

balance their books, is not to my mind in 

 

 

 

 

These comments do 

not appear to be 

related to the 

Regulatory Service 

Standard document.   

 

 

 

 

 

 

 

 

 

These comments do 

not appear to be 

related to the 

Regulatory Service 

Standard document. 

 

 

 

 

 

 

 

 



keeping with the guidance above. 

 

* 6.5  Regulators should publish, on a 

regular basis, details of their performance 

against their service standards, including 

feedback received from those they 

regulate, such as customer satisfaction 

surveys, and data relating to complaints 

about them and appeals against their 

decisions.   

COMMENT 

Not aware you do this. If you do, you 

might want to consider sending out emails 

to people like me when you publish the 

latest version. You do it for things lime 

consultation, but don't appear to want to 

highlight information on your 

performance? 

If you did, I think this would demonstrate 

very good practice. 

 

 

 

 These comments do 

not appear to be 

related to the 

Regulatory Service 

Standard document 

 


